
Occupational Therapy in 2023 and beyond - 
best practice, clinical and cost effectiveness
Education seminar sponsored by:

Thursday 9th February 2023
Location: Etihad Stadium, Ashton New Rd,  
Manchester, Greater Manchester, M11 3FF

Accora would like to welcome you to a face-to-face 
education event which will leave you inspired by a variety 
of renowned speakers and provide a great opportunity to 

network with likeminded Allied Health Professionals

Featuring:
Paul Cooper RCOT

Dr Kate Allatt

Jenny Rolfe Occupational Therapist

Heidi Sandoz RN BSc Hons 

Michael Mandelstam Independent Legal Consultant

Dr Jenny Preston  
MBE, PhD, BSc (Hons), Dip COT, FRCOT

Click here to register

Plenty of free parking onsite

Free
lunch and 

refreshments 
provided   

https://form.jotform.com/Jowey/AccoraConfNorth_registrations


Agenda

Session synopsis

8:30-9:00 Registration (latest arrival 8.50 am)

9:00-9:55 Paul Cooper  The changing role of occupational  
  therapy and your role in shaping  
  its future

10:00-10:55 Kate Allatt Helping service users flourish  

11:00-11:30 Coffee break

11:30-12:25 Heidi Sandoz  How to assess and meet complex 
 and Jenny Rolfe posture and pressure care needs,  
  and how Accora can support you  
  as a practitioner

12:30-1:25 Lunch and exhibition viewing

1:30-2:25 Michael Mandelstam Cost-effectiveness: law, money,  
  and professional good practice

2:30-3:25 Jenny Preston Research and Development: 
  What’s that got to do with me?

3:30-3:45 Richard Smith Closing address



The changing role of 
occupational therapy and  

your role in shaping its future  

Paul Cooper

Paul is responsible for promoting the profession across the 
UK with key stakeholders and decision-makers and providing 
advice and information to occupational therapists to support 
best practice and service innovation. Paul leads a team of 
professional advisers (all occupational therapists) who also 
have a UK remit and work at a national level. Currently Paul 
focuses on various streams of work related to advancing 
practice, medicines optimisation and social care.     

Before joining the Royal College of Occupational Therapists 
(RCOT), Paul managed a community rehabilitation team in 
Surrey. Prior to this he worked as an occupational therapist 
within a Social Services locality team. Paul has also worked 
within adult mental health, in a multidisciplinary community 
rehabilitation team and within a rapid response team based 
in A&E.  

Learning outcomes:

»  Have a clear 
understanding of RCOT 
strategic intentions and 
values. 

»  Develop their knowledge of 
RCOTS current campaign 
work including health 
equity and inclusion. 

»  Be able to highlight how 
they can practically 
engage with the RCOT 
priorities in their day-to-
day work. 

Session synopsis:

The session will be an 
overview of RCOTS current 
and future priorities, 
including details of our 
strategy, values, and 
campaign work. The session 
will also include a discussion 
of how occupational 
therapists can engage with 
these in practice to move 
the profession forward and 
demonstrate their  
leadership. 

Helping service users flourish  

Dr Kate Allat

Kate suffered a catastrophic brainstem stroke and was 
diagnosed with Locked In Syndrome (LIS) in 2010 at 39 years 
of age. She was initially being misdiagnosed with a stress 
induced migraine. LIS is a horrific condition where you can 
think, feel, see, and hear normally but be unable to move 
anything below your eyelids.

Astonishingly, later in that same year in 2010, she started 
writing her now Internationally published book ‘Running Free; 
Breaking out of Locked In Syndrome’ (2011). Her book has 
subsequently become a global stroke recovery manual, but also 
an inspirational non-fiction book for anyone who needs to be 
inspired. Furthermore, Just three months after leaving hospital 
she founded and ran her global digital charity – Fighting Strokes 
(2011-2016). Kate won Extraordinary Woman in 2011. 

Session synopsis:

Kate will share her unique experience as a service user and 
provide insight on how she feels the medical professionals 
approach and communication can impact on the  
service user and their outcomes at every stage.

Learning outcomes:

»  Importance of 
communication with 
service users

»  Fit services to service 
users not the other way 
around 

»  Never quash hope nor 
raise false hope “no 
promises, just possibilities”

»  You can achieve  
anything in life if it  
matters enough



How to assess and meet complex posture 
and pressure care needs, and in what way 
can Accora support you as a practitioner 

Jenny Rolfe OT and Heidi Sandoz RN BSc Hons

Session synopsis:

In this session we will explore some common posture and 
pressure care needs and how we can problem solve to 
meet these needs. We will be using a variety of methods 
including product provision and tips and tricks from experts 
in these fields.

Jenny is a senior Occupational Therapist. She qualified in 
1997 and completed her MSc in Neuro-rehabilitation in 2007.

She has worked in Neurological Rehabilitation at the Battle 
Hospital in Reading, and the Rivermead Rehabilitation 
Centre in Oxford which became part of the Oxford Centre for 
Enablement in 2000. She moved into the Specialist Disability 
Service at the OCE from where she joined the Oxford MND 
Centre in January 2007.

Since August 2009 Jenny has been funded full-time by the 
Motor Neurone Disease (MND) Association to develop NHS 
wheelchair services across the UK, to improve wheelchair 
provision for people living with MND.

Heidi has been a Tissue Viability Nurse since 2002. Her 
interest and passion in the prevention and management of 
pressure ulcers began, however, in 1987 on registering as a 
nurse. She has worked in both acute and community care. 
She is currently the part-time Tissue Viability Services Lead 
for Hertfordshire Community NHS Trust. This service includes 
a tissue viability team, a specialist leg ulcer team and a 
lymphoedema specialist service.

She is currently a steering group member of the National 
Wound Care Strategy Programme’s Surgical Wound Group. 
She is a past Chair of the Tissue Viability Society and an 
honorary lecturer at the University of Hertfordshire. Her 
passions centre around education, improving services for 
patients and team development. She is published under the 
names of both Guy and Sandoz.

Learning outcomes:

»  Spotlight common areas of risk for  
developing pressure and postural issues  
for users and how to manage these

»  How to combine posture and pressure management  
in your clinical reasoning 

»  How can the Configurable range of products by Accora  
be used to meet these complex needs.

»  Become familiar with the range of support and services 
Accora are able to provide.



Research and Development:  
What’s that got to do with me? 

Jenny Preston - MBE, PhD, BSc (Hons), Dip COT, FRCOT

Jenny Preston is an occupational therapist with more than 
35 years clinical experience in the field of neurological 
rehabilitation. Jenny is currently non-medical Clinical Lead 
for Neurological Rehabilitation in NHS Ayrshire & Arran with 
key responsibilities for the strategic leadership of the service. 
This includes creating a vision incorporating patients, carers 
and service providers to develop and evaluate person-
centred models of care. Jenny currently holds a post as an 
Honorary Associate Professor at the University of Stirling. 
Jenny is a clinical academic with publications mainly related 
to aspects of management of neurological disability. 

Session synopsis:

This session will focus on the responsibilities of clinicians and a 
wide range of partners to enable research and development 
to flourish within their roles.  During this session we will consider 
why research and evidence is important in practice and 
explore a range of tools, hints and tips to support meaningful 
engagement with the research agenda.

Learning outcomes:

»  To understand our 
individual responsibilities 
to deliver evidence based 
practice

»  To consider our own 
research capacity within 
the context of time, 
skills, knowledge and 
confidence

»  To identify a range of 
practical opportunities for 
meaningful engagement 
in the use of and the 
creation of evidence

»  To develop a network of 
clinical researchers

Cost-effectiveness:  
law, money, and  

professional good practice   

Michael Mandelstam – Independent Legal Consultant

Michael Mandelstam has provided legal training on health 
and social care matters for over 25 years, and has written 
many legal books during this period, most recently on 
manual handling (April 2021).

Session synopsis:

The session considers the principle of cost-effectiveness in 
health and social care including, for instance, single-handed 
care; “mechanisation” of care in involving equipment and 
assistive technology; blanket care and equipment policies 
etc. Case law will be used to illustrate these issues.

Learning outcomes:

 Understand better:

» Relevant legislation

» How the courts or ombudsmen analyse decision-making

»  The place of professional good practice in such decision-
making

» Pitfalls to avoid.

Click here to book your seat!

https://form.jotform.com/Jowey/AccoraConfNorth_registrations


Directions

Please click here for a full set of directions

Book your seat here
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Legends Entrance

Entrance to the Accora Conference is through the Legends Entrance

https://www.mancity.com/ticketing-and-hospitality/access/getting-to-the-etihad-stadium
https://form.jotform.com/Jowey/AccoraConfNorth_registrations

